RISK ASSESSMENT FORM

Issue 1

	Centre:   
	Woodstock Guest House
	Date:  
	07/04/2020
	Review Date:  
	

	Risk Assessment:     
	COVID-19 Measures


RISK ASSESSMENT FORM
Issue 1
	List significant hazards
	List groups of people who are at risk
	List existing control measures or 

note where the information may be found



Advisory note pre arrival - don’t travel if show signs or household members are showing signs

If a guest shows signs during their stay then immediately contact the NHS for further guidance

	List significant hazards
	List groups of people who are at risk from the significant hazards identified
	List existing control measures or note where the information may be found

List risks which are not adequately controlled

on the risk reduction plan


	Risk:   General

	General
	Customers and host
	· Upon greeting no handshaking

· Handsanitiser available in communal areas
· Customer card will not be handled by host during payment. Clean any card machine after usage
· Both guest and host sanitise hands after exchanging keys

· Removal / minimise level of plastic, metal keep room key tags and fob attachments

· All high touch points in common areas cleaned regularly

	Risk:   Breakfast

	Breakfast
	Customers and host
	· Continental or cooked breakfast provided upon request in guests room
· Allocate time to guests dining for breakfast

· All cutlery is set for each guest (no cutlery pot)

· Salt & pepper provided for each guest (couple)

· Separate cafetières and teapots provided

· Separate sugar bowls provided at request

· Toast added to menu (no communal toaster)

· Sauces provided at request and cleaned after each customer

· Individual jars of cereal (no large jars for communal dipping)

· No buffet and only preordered food available
· No communal food and drink items (over above breakfast items) 



	Risk:   Rooms

	Rooms
	Customers and host
	· All high touch points in room cleaned regularly

· Teas & coffees provided at request in rooms

· One toilet roll per room (more upon request)

· Providing one stock of brochures with clear instruction not to be touched... so guest issue is on request and then taken away by guest or no brochures or leaflets available to guests
· Welcome folder removed from room and now available digitally if required

· Soap will be available for showers and sinks 

· Staff and hosts to wear disposable gloves when cleaning rooms. 
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